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ABC BOARD ANNOUNCES LIQUOR BUYBACK PROGRAM ECONOMIC RELIEF MEASURE TO 

SUPPORT RESTAURANT AND BAR CUSTOMERS HIT BY PANDEMIC 
 

Charlotte, NC— 
 
The Mecklenburg County Alcoholic Beverage Control (ABC) Board today approved a mixed beverage permittee 
spirituous liquor buyback program to provide economic relief to local area restaurant and bar customers suffering 
hardship during the COVID-19 pandemic. Jason Hughes, CEO said, “Our Board is committed to doing their part by 
joining in support of state and local relief and recovery efforts in response to this unprecedented economic disruption to 
our valued customers’ businesses.” 
 
Under the program, the Board will set aside up to $1 million toward providing refunds to mixed beverage permitted 
customers. To ensure fairness to our mixed beverage customers, as well as our community, permitted customers will have 
the option to return unopened spirituous liquor products for reimbursement within the following parameters: 
 

1. Permittees will be assigned an appointment window to bring their inventory to our main mixed beverage facility, 
located at 3333 North Tryon Street. 

2. Permittees may file for a one-time return up to 100 bottles, not to exceed $3000 in retail value. 

3. Permittees must supply a copy of each invoice associated with the bottles submitted for refund. 

4. Permittees would not receive refunds for mixed beverage taxes, which have already been remitted to the state. 

5. Policy only includes bottles purchased from January 1st to March 17th, 2020. 

6. Permittees would be afforded a thirty-day window to apply for a refund; April 15 through May 14, 2020. 

7. The Board’s accounting staff will calculate the amount due to the customer and issue a refund check within ten 
business days. 

Mixed beverage permitted customers are advised to call our Store #19 at 704-731-5828 to set up an appointment to return 
their inventory. Returns will only be accepted at our Store #19 main mixed beverage facility, located at 3333 N. Tryon 
Street, Charlotte, NC 28206. 
 

********************************* 
The Mecklenburg ABC Board is an independent political sub-division of the state authorized to sell distilled 
spirits. The Board manages the sales of distilled spirits by promoting excellence in customer service, fiscal 

responsibility, operational effectiveness, compliance with laws that govern the sale and use of alcoholic 
beverages, and creating community partnerships to improve public health and safety. 
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